October 24, 2011

Dear Yushin customers,

Subject: Supporting customers in flood damage in Thailand

First of all we offer our deepest sympathy to all those who have affected by the flood in
Thailand.

We have set up emergency headquarters to address the flood damage since October 21,
2011. Please feel free to consult with the following contacts regarding the recovery of
robots and equipments. We will take countermeasures and extend full support as a

company.

1) Yushin Precision Equipment Co., Ltd.
Manager of the emergency headquarters: Mr. Yasushi Kitagawa
Phone: +81 75 933 9555
Fax :+81 75934 4033
E-mail: support-yushin@kyo.ype.co.jp

2) Yushin Precisio Equipment (Thailand) Co., Ltd.
Contacts:
Mr. Tomoaki Kiwatani
Mzr. Hiroyuki Yamada
Mzr. Sho Fujii
Phone: +662-662-2580~2
Fax : +662-662-2583

E-mail: support-thai@kyo.ype.co.jp

Yours truly,

YUSHIN PRECISION EQUIPMENT CO., LTD.

Mayumi Kotani, President





